LOGISTICS

GETTING STARTED

Why is there a 4 week bond/deposit?

In effect this is ‘notice pay’. We are offering a flexible approach to taking on apprentices, however we need to be
reasonable to those young people who join the scheme, and ensure that those host employers who sign up do so with
the intention of hosting them for 9 months.

Our aim is for companies to use our service as part of their people planning process, having a positive impact on staffing
levels with minimal costs to the business. We are asking for the bond or ‘deposit’ to be paid, to deter companies from
seeing this as a short term or seasonal solution to their staffing levels.

We do accept that there will be times when employers will have no choice but to end the apprenticeship and in these
cases we will work closely with both the employer and apprentice to ensure this transition is a positive one. ‘SLB
Logistics’ will need to find them an alternative placement, in order for them to complete the NVQ. This approach will
give us the time to do that.

How do | pay the bond?
The bond or deposit is paid via invoice and will need to be paid per the terms outlined in the contract.

Is it refundable?
Yes. However, we expect many businesses will want to use this money to pay the last month of the apprentice's time
with them.

How do | pay SLB Logistics?
Your business will be invoiced weekly. Any amendments will be made on an ‘exception only’ basis, one week in arrears.

Will | get the opportunity to interview the apprentice?
Yes. SLB Logistics will source and pre-screen all candidates against your agreed criteria. The successful candidates will
then be passed on to you. You will have the final say in any hiring decisions.

Why do | have to sign a contract?

As we are offering an ‘agency’ type service we are legally required to enter into a contractual agreement that outlines
our terms and conditions (an executive summary of the contract is attached). As we are working with a wide range of
ages and diverse candidates, we need to ensure that their safety and wellbeing is being maintained. The contract only
has to be signed once, regardless of how many or when you take on an apprentice.

How do | pay for the apprentice?
You will be invoiced weekly for all the apprentices you are providing a host placement for. Any amendments will be
made on an exception only basis, a week in arrears. This reduces the need for unnecessary paperwork or administration.

Can | use my own training provider/department?
All training is to be delivered by an SLB approved provider. If you would like us to consider another provider please give
us their details and they will be required to prove that they have achieved the appropriate ‘Quality Standard’.
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Will | be inspected by OFSTED?

No. But from time to time SLB Logistics may request that you host a visit from an OFSTED inspector in the course of their
inspection of the SLB Logistics training delivery. We would appreciate your co-operation with any such request.
Currently SLB is a grade 2 (Good) inspected provider.

How many do | have to take?

There is no limit to the number of apprentices your organisation can host. For the duration of the contract you can add
to the numbers at any time you wish. We would hope that this service would become an integral part of your business
‘people planning’. All we ask is that you are able to host the apprentices for a 9 month period.

Who does the training?

We have identified a number of industry recognised ‘Training Providers’ who are partnering with us on this service. Their
network of qualified assessors covers the areas in which we will be working. We are also working with other specialist
providers that cover the 32 London boroughs and surrounding areas. We also have links with ‘National’ providers who
are able to support us when needed.

We are also working closely with ‘Skills for Logistics’, the sector skills council for logistics.

Do | have to pay for the training?
No. As part of our agreement with the ‘National Apprenticeship Council’ we have been awarded an additional contract
with the ‘Skills Funding Agency’, to fund the apprentices training.

How do | find the right apprentices for my business?

SLB Logistics will meet with you to discuss your specific numbers and requirements. Wherever possible we try to match
candidates to your needs. We will then match those with our candidate database, or conduct a recruitment campaign in
your area, to find the best candidates.

Will the Apprentices have any formal qualifications?

We will be working with a diverse group of young people. As part of our registration process we will encourage all
eligible young people to apply. We ask them to indicate why they have chosen this sector and what qualities they have
to make them successful. Paramount to any individual being successful is their desire and willingness to learn and
contribute. In addition to this all applicants will be expected to have completed ‘Key Skills/Functional Skills’ level 1 or 2 in
English and Mathematics.

Will I have to pay for the recruitment campaign?
No. This will be the responsibility of SLB Logistics.

Will they be an employee of my business?

No. Another unique part of our service is that we will employ the young person. This means that we will have all the
employment responsibilities, hence the reason for a contractual agreement. Your company will benefit from no
increased wage bills or headcount, but still have additional staff.

What courses can they complete?
We will provide Level 2 & 3 NVQs, dependent on your type of business and skill needs.






