
 

 

  PRODUCT INFORMATION

 
 
 
 
 
 

Qualification Title 
 
EDI Level 2 NVQ in Museums, Galleries and Heritage  
(Heritage Care and Visitor Services) 
 

Qualification Type 
 
NVQ 
 

Level 
 
2 
 

 
Qualification Overview 

 
This qualification is based on the day to day demands of working in the 
culture and heritage sector, developed by people working in museums, 
galleries, stately homes and other heritage sites throughout the country.  
Cultural Heritage NVQs offer individuals and organisation a structured 
but flexible approach to training, development and career progression.   
 
Achievement of this NVQ provides the opportunity for individuals to 
demonstrate that they work consistently to a national standard 
recognised by their industry.  It also indicates that an organisation is 
committed to developing its staff and maintaining quality. All 
qualifications contain a unit which requires the individual to demonstrate 
competence in health and safety practice as well as a unit which shows 
an understanding of the ethos of the heritage sector.  
 
The EDI Level 2 NVQ in Museums, Galleries and Heritage (Heritage 
Care and Visitor Services) gives warders, attendants, volunteers and 
part-time staff the opportunity to have their skills recognised.  It gives a 
thorough grounding in heritage and dealing with visitors.  

 
Qualification Structure 

 
To achieve a full Level 2 NVQ in Museums, Galleries and Heritage 
(Heritage Care and Visitor Services), you must complete 7 units 
including the 5 mandatory units. 
 

Mandatory Core  (5 Units) 
UNIT 1  Provide general assistance to visitors 
UNIT 2  Monitor the security and environment of items 
UNIT 3 Implement emergency procedures to maintain the safety of people and 

items 
UNIT 4 Contribute to the care of the premises 
UNIT 5 Assist the work of colleagues in the organisation 
Optional Units (Choose 2) 
UNIT 6 Control the security of items in the workplace 
UNIT 7  Contribute to the care of items 
UNIT 8 Provide information on specific items for visitors 
UNIT 9 Provide guided tours for visitors 
UNIT 10 Assist in the display and exhibition of items 
UNIT 11 Move items within the premises 
UNIT 12 Transport items to new locations 
UNIT 13 Sell goods and services to visitors 
UNIT 14 Contribute to the effectiveness of work flow  
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Assessment Method 
 
Portfolio of evidence 
 

 
Additional Information 
 

 

 
EDI Qualification 
Number 
 

N2128 

 
QCA Accreditation 
Number/LAD Reference 
 

Q1051042 

 
Guided Learning Hours 
 

Not Applicable 

 
Accreditation Start Date 
 

1 January 2006 

 
Accreditation End Date 
 

31 August 2009 

 
Certification End Date 
 

31 August 2011 

 
Age Ranges 
 

16-18, 18+, 19+ 

 
Is this qualification 
eligible for LSC 
funding? 
 

Funding is available for FE and WBL 

 
Available Online 
 

Not Applicable 

 
Multiple Choice 
 

Not Applicable 

 
Technical Certificate 
 

Not Applicable 

Support Materials 
Available 

 
A Candidate Pack and Support Pack are available upon registration.  
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