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South London Business

Apprenticeships made easy

at South Thames College

South Thames College has recently
merged with Merton College and,
together, the new organisation

can draw on lots of experience

in helping apprentices do well.

The College can guide businesses
through the process of taking on an
apprentice and places emphasis on
close liaison with employers all the
way through the process.

Peter Capon, work based learning
manager at the College says: “We
offer a full service from recruitment
to training and assessment,
regularly meeting you to keep track
of progress. This helps to ensure
that all the skills and technical
knowledge you feel your apprentice
needs are covered adequately.”

The apprenticeship programmes at
South Thames College are designed
to help employees build on existing
knowledge and build technical and
vocational skills as well as developing
key skills, soft skills like teamwork,
and underpinning knowledge. The
College has sector expertise in
Hairdressing, Construction, Motorcycle

Maintenance, Catering and Library
Services with teaching delivered by staff
who themselves have strong industry
backgrounds. The College offers state-of-
the-art, newly refurbished facilities which
allow apprentices to train in realistic
industry settings, including a brand new
Motorcycling Engineering block on course
to open in Merton in March 2010.

The government has recently
announced a brand new scheme to make
Apprenticeships more cost-effective than
ever. The “New age 16 and 17 initiative”
is a grant of £2,500 available immediately
to employers who take on an apprentice
before the end of March 2010.

Peter Capon is delighted that this is
now on offer, saying “The new grant
now available might just be the thing that
convinces many businesses to go for it
and take on an apprentice. £2,500 is a
significant incentive no matter what size
your business.”

If you are interested in finding out
more, please contact Peter on

020 8918 7055 or 07891468605 or
email peter.capon@south-thames.ac.uk
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Out In the open

A new website from the London Development Agency is set to revolutionise the
way information on the capital’s labour market is used by colleges, businesses,
government and local authorities.

he London Skills and
Employment Observatory
website, developed by
technology, information, and
research experts, is a dedicated
new resource for those involved in the
design and delivery of employment and
skills services in London.
Brendan Loughran, group director
for learning and skills at the London
Development Agency says “The Observatory
is an invaluable tool for anyone who needs
to know what is going on in London’s labour

and action. | therefore welcome today's
announcement of the Observatory as
providing all this information from a single
easy-to-use source. | am confident that it will
underpin the development of many more
joint employment and skills programmes in
the future, to the lasting benefit of London.”

“The Observatory is a part of the Mayor for
London’s vision to make more of the capital’s
previously unavailable information accessible.
The site is part of an information revolution
for London and comes only weeks after

South London Business

the Mayor’s Datastore went live,” says Mr
Loughran.

The initiative is led by the London
Development Agency, co-financed by the
European Social Fund, and supported by key
employment and skills partners in London.

All information on the website is available
free of charge and feedback is encouraged.

For further information about the London
Skills and Employment Observatory visit
www.lseo.org.uk.

market. The website brings together all of
the existing sources of data, research and
projections on the London labour market.

“The Observatory is a first step towards
the development of a London Research
Forum. Through it we will build a network of
researchers across London and run a series
of meetings to identify what London'’s future
employment and skills needs are.”

John Attree, director of employment and
skills at London First says “For business
people, the sheer complexity of the labour
market data available is a real barrier
to understanding, policy development

MERTON COUNCIL
PUTTING YOU FIRST

T

Looking to upskill
your workforce?

We have a great range of vocational training to meet your
neads including:
+ Adobe Dreamweaver, lllustrator, Indesign and Photoshop
+ CIPD Cerfificate in Personnel Practice
+ ILM Leadership, Management, Coaching
and Mentoring Skills
+ National Vocational Qualifications (NVQsg) in:
Business and Administration
Children's Care Learning and Development
Customer Service
Health and Social Care
Hospitality and Catering
TG
Retail Skills
+ Quark training
+ Teacher training: PTLLS and Learning Support

For more information, call us on 020 8254 4424 or email
info@maetraining. merton.gov.uk

MERTOM
Adult {' ) N
Education e’ =il

PEVESTOR I PROPLE

wwrw.merton.gov.uk/maetraining

www.southlondonbusiness.co.uk

Enrol now!

If you are looking to improve
your management, leadership
or mentoring skills as a
practising or aspiring first

line manager, MAE Training

is running a range of short
courses in Wimbledon

in association with the
Institute of Leadership and
Management (ILM).

These courses include the
Certificate in Work Based Support
and Mentoring, available at Level
3 and the ILM Award Certificate
in Leadership and Management
Skills which covers areas such
as writing for business, and
managing costs and budgets.

If you are interesting in teaching,
tutoring or training, MAE
Training offer the City & Guilds:
Preparing to Teach in the Lifelong
Learning Sector (PTLLS)
qualification, for
pre-service or in-
service teachers
or associate
teachers. This
course is also
useful for those
who teach on

a one-to-one and/or group basis
and corporate trainers.

Coming up soon, there are
a number of short financial
workshops. The Financial Security
Planning workshop will help
you gain a better understanding
about employee benefits,
including pensions, protection
and financial planning, and there
are also upcoming workshops
about Cashflows, Budgeting and
Funding and Understanding Tax.

For more information about
training available, call

020 8254 4424 or email info@
maetraining.merton.gov.uk

March/April 2010
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FUTURES©

Business Training and Development

Creative Training Solutions to meet your Business Needs

Apprenticeships

Bespoke Training Solutions
Business Consultancy
Training Workshops

NVQ’s
E-Learning
One to one coaching

For further information or to arrange a meeting with one of our FUTURES advisors

then please contact us on 01689 885365.
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With over 25 years experience in understanding the
needs of business, we can provide support and advice
for businesses of all sizes. in any sector and at any stage
of their development.

Whether you are expanding into new markets;
launching new products or taking on new staff, we
can provide the assistance you require. Our team of
experenced and gualified consultants offers a wide
range of services that can be taillored to fit your
particular needs. Starting with an initicl review we can
highlight areas thot need attention and work with you

to improve and grow your business.

Some of our services are provided through Governmment
or European funded programmes and, subject to
availability and eligibility, ore either free or heavily
subsidised. Our commercial rates are very competitive.

Starting a business can be both challenging and
rewarding but it can alse be a time of difficult choices.
We understand the decisions you need to make and
can offer impartial support and guldance from day
one. We will help you research your target markets and
support you in understanding the regulatery, legal and
financial implications of starting o business. Our team
has years of experience assisting new businesses
develop and grow.

L
Trainto yg#

1]
The National
Gain yg#”

Skills Academy

BusinessFocus>

Business Focus providing support and
advice for business.
Call now for an initial review to help yvour

business grow... 020 8295 7070

Business Focus,
Bromley College of Further & Higher Education
Rookery Lane, Bromley, BR2 8HE

Ll L
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Nine Elms Wandsworth -
New Horizons

East Battersea is gearing up for major redevelopment that
will help transform 450 acres of London’s industrial past into
a vibrant international residential and business quarter.

The Vauxhall Nine Elms Battersea
Opportunity Area (VNEB) takes in the
iconic Battersea Power Station to the west,
before following the Thames east to
historic Vauxhall. This uniquely centrally
located regeneration opportunity includes
a stretch of undeveloped riverside and is
set to become one of London’s most
attractive locations for residents and
businesses looking to set up home.

Until recently, the potential of the area has
remained relatively untapped. Given its
location and scope, it is unsurprising that
Nine Elms is attracting the attention of the
major players in both the London and the
international property markets.

Both the Mayor of London and
Wandsworth Council share a vision that
will help establish this new urban district
on the south bank. The planning
framework for the area supports high
density mixed use development, including
an estimated 16,000 new homes, 20,000-
25,000 jobs and 200,000 sqg. m. of
commercial / employment floor space.

All this will be arriving hand-in-hand with
new public spaces, schools, community
and cultural centres.

Nine Elms’ proximity to the West End,
Westminster and the City provides an
unrivalled opportunity for businesses who
want to be situated in the heart of the
Capital.- but crucially without the cost
associated with these established centres.

The partnership behind Nine EIms is
strong, bringing together both the public
and private sectors. It includes
internationally renowned property
developers already investing in the area,
such as: the Ballymore Group, Berkeley
Homes and Treasury Holdings. The public
sector partners include, Wandsworth
Council, Lambeth Council, Transport for
London and the GLA.

The last year has seen a series of major

developments that will help shape the area
for the decades ahead. The announcement
of the US Embassy’s move from Mayfair to

Nine Elms was one of the most celebrated
developments — generating national and
international interest in the area.

The Embassy has been granted planning
permission by Wandsworth Council, and
will reveal the results of their design
competition in February — setting the
shape of the things to come.

At the end of 2009, Treasury Holdings also
unveiled their master plan for Battersea
Power Station, designed by Rafael Vifoly.
The scheme which is currently with
Wandsworth Council would accommodate
972,369 sg.m of floor space, including
homes, shops, restaurants, cafes, pubs and
bars, business floorspace, hotel
accommodation, event and conference
spaces, community facilities and

cultural space.

Meanwhile, there are plans to improve
New Covent Garden Market, with a brand
new combined flower market and trading
space for tenant businesses, all to be paid
for by releasing 10 acres of land for
around 200 homes (to be designed by
Foster and Partners).

These developments build on the already
significant regeneration in the area. Nine
Elms is bordered at each end by two major
residential developments, St. George
Wharf at the Vauxhall end, and Chelsea
Bridge Wharf at the Battersea end.

Both have helped to establish a new air of
optimism and prosperity. These prestigious
developments and others, such as the new
Pestana Chelsea Bridge Hotel and Spa
demonstrate the potential of the area.

A key element in unlocking this potential is
the proposed extension of the Northern
Line from Kennington, through the area.

A new station at the Power Station and
one in the east of the site will take
residents and workers into and out of Nine
Elms. This proposal would finally bring the
tube into this area of South West London,
benefiting not only new, but existing
residents.

The Leader of Wandsworth Council,
Edward Lister has said: “Whether you live
in Battersea or run a small business there,
the scale of development taking shape at
Nine Elms will be incredibly exciting.”

This is the major regeneration story in
London. A site of this importance will not
only be delivered by low carbon
technologies and green construction
techniques, but will be home to award
winning world-class designs and
architecture.

More information about Nine Elms
Wandsworth is regularly published
on the website.
www.wandsworth.gov.uk/nineelms.

Nine Elms

WANDSWORTH

Regenerationin
the heart of London

Nine Elms is London’s largest
and most centrally located
regeneration opportunity.

It's on the doorstep of
Westminster and the West End,
it's close to the City, and

covers an area larger than
Canary Whart.

Private sector investment will drive the
area's transformation into a world-class
destination for businesses and residents
looking either to set up, or to live and work,
In the heart of London. The site includes the
iconic Battersea Power Station in the west
and stretches to historic Vauxhall in the
east. We're delighted that the new US
Embassy will be located in Nine Elms and
are excited by the partnership of influential
investors already established.

Nine Elms - Wandsworth will be
represented at MIPIM 2010 (16-19 March)
by: the Ballymore Group, the Berkeley
Group, the Covent Garden Market Authority,
Treasury Holdings and Wandsworth Council.

: - B e
To witness for yourself the opportunities - m“-;;:-t_g. B NG NG
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afforded by this prime, 450 acre, Thames

%

Riverside quarter visit us at MIPIM. You will v Haa «‘ f'*-:f;.‘
find us at SAQ1 in the London Pavilion. %t_*!l—.,‘ %

Contact Mike Brook, Economic Development Officer
Telephone +44 020 8871 6202
www.wandsworth.gov.uk/nineelms
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Small business still playing
catch up with finance

A recent Business Link poll has revealed that many small and medium-sized
businesses (SMEs) in London do not have the right processes to manage their

financial health.

maller SMEs in particular
are lagging behind, with
inadequate financial

management systems. Business

Link is launching an online
checklist to help businesses get their
financial house in order.

The recent poll of 350 London businesses
found that nearly a third (29 per cent) of the
respondents do not have effective cash flow
management and 45 per cent do not have
efficient systems to chase unpaid invoices.
Nearly half of the businesses polled (46 per
cent) are unaware of what their break-even
point is — the point at which their business
starts to make a profit. 49 per cent of the
SMEs told us they do not know their gross
profit margin — a key indicator of business
performance.

Matthew Perkins, Business Link in London
senior business adviser says:

“Sound financial management should
be the bread and butter of every business,
especially during these tough economic
times. As we head into the recovery
period, understanding where your money
is, following up your unpaid debts and
knowing what your profit is, are vital to keep
your business in the black and head for
growth.”

The poll results also show

www.southlondonbusiness.co.uk

o

that smaller businesses — employing up to
ten people — fared worse than medium-sized
businesses. 72 per cent of the larger SMEs
questioned have a structured process in place
for retrieving unpaid invoices, compared to
less than 50 per cent of smaller businesses.
They are also slightly less likely than their
larger counterparts to use an accountant for
their end-of-year accounts (75 per cent vs.
78 per cent)
Mr Perkins adds: “Smaller
SMEs are at risk of
being left behind.
Without an
accountant to
prepare

their end-of-year accounts, they face the
possibility of filing incorrect accounts and
paying incorrect taxes, affecting the overall
health of their business.

However, end-of-year accounts are
retrospective which is why it is important
that you keep on top of your own finances
on a regular basis.”

In addition to the checklist that Business
Link is launching today, we have a range
of tools and guides on the website www.
businesslink.gov.uk to help. Businesses are
also urged to contact one of our expert
Business Advisers who can conduct a
thorough business health check. This can
easily assess ways in which businesses can
live within their means and still thrive.

These tools and services and the online
checklist are invaluable if SMEs
are to take the success of
their business into their
own hands, and not get
left behind in 2010.

March/April 2010

How to fund
the upturn?

All the indications suggest
that the UK could soon be
coming out of what has
been one of the longest
and deepest recessions
in living memory. So now
is the ideal time to think
about how you will fund
and sustain the expected
increase in sales.
Experience has shown us
that many businesses will still
fail as we come out of this
recession, and if they do, will
they take your money with
them if you've not been paid?
Factoring is a well known
service for the small and
medium sized enterprise, but
perhaps less well known is
invoice discounting for the
larger company that still needs
to generate working capital.
Aimed at companies with
a turnover in excess of £1
million, it is a way to improve
their cashflow by releasing up
to 90 per cent of invoice values
within 24 hours, yet still retain
control of their sales ledger.
Unlike an overdraft, the
available funding from invoice
discounting grows in line
with sales and the optional
credit protection service
can companies give peace

,,'

“Many businesses
will still fail as-we
come out of this
recession”

of mind, knowing that the
sales are protected. It helps
companies become better
able to meet their day-to-day
cashflow requirements and
yet make the most of sudden
opportunities that might come
along.

The credit protection option
gives a flexible, cost-effective
alternative to trade credit
cover that helps guard against
late payment and bad debts,
giving the confidence to
accept new orders.

One of the market leaders
in the field is HSBC Invoice
Finance (UK) Ltd. Established
for over 45 years, they have
wide experience with every
size of company. With regional
offices around the country,
including a Croydon office,
they are ideally placed to help
with the invoice finance needs
of businesses large and small.

HSBC can handle Invoice
Finance business for your
customers in the USA, the EU
and most other major world
markets. Should you wish to
discuss our services, please call
us on 0800 34 34 35 or visit
www.hsbc.co.uk/invoicefinance
for more information.

N Invoice Discounting
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ls keeping
track of
yesterday
keeping your
focus off
tomorrow?

HSBC Invoice
Finance

Chasing

invoice

payments

isn't a good

use of your time,

especially if you're

trying to run your

business. To keep your business healthy,
you need to keep the cash flowing and

your profits protected.

As a recognised world leader in the
marketplace and with over 40 years’
experience, HSBC Invoice Finance (UK) Ltd
may have the perfect cashflow solution
to help make your business successful.
Let us take care of yesterday, so you can

focus on tomorrow.

Call 0800 34 34 35
Click hsbc.co.uk/invoicefinance

Business

HSBC X»

The world’s local bank

Issued by HSBC Bank plc. Textphone 18001 0800 028 3516. Lines are open 9am to 5pm
Monday to Friday (excluding public holidays). Communications may be monitored for
security and service improvement purposes.
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More from Less

Futuresource 2010 conference programme
seeks to tackle the big issues

ith the dust of the
economic downturn
starting to settle, a
challenging new future
for sustainable waste and
resource management is emerging.
It is a landscape of fewer resources
and higher targets, of ambitious
zero waste aspirations and equally
ambitious efficiency savings, and it
will demand creative and collaborative
ways of working if the sector is to
deliver the necessary results.

These big issues will be tackled head-on
by a range of influential keynote speakers
planned for this year’s Futuresource 2010
conference programme, announced today.
Political and business heavyweights from
across the UK and Europe will debate the
best way forward for the industry and
society in general by developing a narrative
on the theme of More from Less, and
debating what success might look like at
international, national and local level.

Day one will see key speakers from
Europe sharing the stage with UK
government ministers to provide the big
picture on the role of the sustainable
waste and resource management sector in
tackling climate change and what direction
European and UK environmental policy will
take in the future.

Hilary Benn, Secretary of State for
Environment, Food and Rural Affairs and
his Conservative and Liberal Democrat

counterparts Nick

Herbert and Tim

Farron have again

confirmed their

attendance in principle and

Peter Kurth, Vice-President of

FEAD (European Federation of Waste
Management and Environmental Services)
and President & CEO of BDE (Federation of
German Waste, Water and Raw Materials
Management Industry) will be among the
speakers offering a European perspective.
Zero Waste: aspiration or reality is the
afternoon topic on the opening day, with
speakers from the devolved administrations
and the Republic of Ireland discussing what
this much vaunted concept really means in
practice.

Building on this during day two, and
tackling the issue of creating partnerships
to deliver more efficient environmental
services across the UK, will be WRAP
Chairman, Peter Stone, and Paul Bettison,
Chairman of the Local Authorities
Coordinators of Regulatory Services
(LACORS), as well as speakers from HM
Treasury and UK plc. Case studies exploring
the benefits and challenges of partnership
working will give delegates practical insight
in the afternoon session.

Day three will see wider resource
efficiency on the agenda, with Roy
Hathaway, Defra’s Head of Waste
Regulation & Business Waste looking
at meeting new waste prevention and

minimisation

requirements in the EU Waste

Framework Directive, Claire Brook, Senior
Counsel at Dickinson Dees LLP, outlining
the practical implications for the UK, and
regional and private sector perspectives
from IESE and Biffa. The challenges of
choosing, funding and delivering the right
treatment infrastructure will complete the
conference programme.

Organised jointly by the Chartered
Institution of Wastes Management (CIWM)
and Environmental Services Association
(ESA), the conference runs alongside the
3-day Futuresource trade fair, which will
bring over 350 exhibitors from across the
industry together under one roof.

“These are challenging times and this
event is about our future, not just as an
industry but as a society. The high profile
and influential line-up of conference
speakers underlines the importance of the
issues that will be discussed and leading
companies and innovators will be on
hand to showcase the latest services and
solutions,” says CIWM Chief Executive
Steve Lee. “In addition, delegates can
benefit from more structured networking
opportunities this year, ensuring that
they get the most out of this unique
opportunity to share knowledge and best
practice.”

“The opportunities for innovation and
sustained business growth in this sector
are unprecedented and Futuresource
2010 provides the ideal forum to do
business and catch up on the latest
trends and developments across Europe,”
adds Dirk Hazell, Chief Executive of
the Environmental Services Association
and Chairman of FEAD, the European
Federation of Waste Management and
Environmental Services.

This year, the event will also attract
more senior public sector procurement
professionals than ever before, thanks to a
new co-location agreement with Guardian
News & Media’s (GNM) sector-leading
Public Procurement Show 2010
(Www.publicprocurementshow.com). The
two exhibitions will be located in adjoining
halls and registered visitors will be free to
move between events.

Online booking for the Futuresource

2010 conference is now open at
www.futuresourceuk.com and an early bird
discount offer will run until 2nd April 2010.



Making business run smoothly.

The Mercedes-Benz A-Class.
Now available from £209 a month*.

The benefits of the A-Class build up a compelling business
argument, It starts with the dynamic stvling. It continues
with the way it offers space, performance and the versatility
that your business drivers want, Lower COz emissions from
Hég/km and fuel consumption from &64.2mpg make it
economical to run - they also keep BIKY payments down.

Its practical alk-round efficiency represents a shrewd
husiness decision, which an attractive finance package

reaffirms.

A 160 BlueEFFICIENCY Classic SE 5 door with metallic paint
36 months Cpntrapt Hire excluding maintenance]*

10,000 miles per annum

3+35 payment pattern
£627 initial rental
£209 monthly rental*

To find out more please call
Margaret Dovies (North London) 07826 891230
or Robert Eames (South London) 07721 860410

The Mercedes-Benz B-Class.
Now from £249 a month*,

Visually striking, the B-Class offers many business henefits,
Lower CO: emissions from 136g/km and fuel economy of up
to 54.3mpg keep BIK? tax liabilities and running costs low.
The compact exterior contradicts the impressive spaciousness
of its stylish and comfortable interior It has a higher driving
position for improved visibility, and it also boasts @ range of
innovative safety features to help you meet your duty of care.
Elegant and practical, the B-Class is now availalile with an

equally attractive finance offer.

B 160 BlueEFFICIENCY Sport with metallic paint
20 manthe GAntract THG (eeli iy malhmaaninis

10,000 miles per annum

3+35 payment pattern
£747 initial rental
£249 monthly rental®

Mercedes-Benz London www.mercedes-benzlondon.co.uk

ial povernment fuel consumption figures in mpg (litres per 100km) for the A-Class range: urban 31.4(9.0)-53.3
K]

1.2(4.4) CO2 emissions: 169

3(5.2) COz emissions: 175-136 g/km

*FOR BUSINESS LFSERS OMLY, ALL PAYMENTS SUBIECT TO VAT Ve

116 g/km. And for the B-Clas

5 range: urban 30.7(9.21-42.2(6.7),

5.3), extra urban 47.1(6.0)-74.3({3.8),

extra urban 45,68(6.2)-64.2(4.4



With Wi-Fi and more seamless working time on our trains, you can get things

done at up to 125mph. And with flexible pricing to suit all business budgets,
it's even easier to get up to speed. '

II“\____,_, b

Book in advance at virgintrains.com

Nt I\

Where do you want to be?

Wi-Fi free in First Class, hourly rates apply in standard.




